Association of Flight Attendants - CWA, AFL-CIO

Conference Call
July 22,2020

RESOLUTION

SUBJECT: Alaska Safety Recognition — Erin Willison, Angie Senter, and Paulina Aguilar

PROPOSED RESOLUTION:

WHEREAS, Alaska Airlines AFA Members Erin Willison, Angie Senter, and Paulina Aguilar
were assigned to work as the Flight Attendant crew on Alaska Airlines Flight 422 from Seattle to
Chicago-O’Hare on July 11, 2020; and,

WHEREAS, shortly after take-off, a passenger stood up and began acting aggressively, loudly
making threatening comments to other passengers on board; and,

WHEREAS, the Flight Attendants quickly worked to manage the situation and potential threat
by enlisting the help of able-bodied passengers to subdue and restrain the threatening passenger
in accordance with their training; and,

WHEREAS, while the Flight Attendants were handling the situation with the threatening
passenger, several passengers developed health-related concerns that the Flight Attendants
addressed; and,

WHEREAS, the Flight Attendants handled multiple onboard situations while maintaining clear
control of the aircraft cabin and ensuring the safety and health of all passengers onboard,

THEREFORE BE IT RESOLVED, that AFA-CWA recognizes Erin Willison, Angie Senter, and
Paulina Aguilar for their efforts in the face of multiple situations that threatened the health and
safety of everyone onboard the aircraft; and

BE IT FURTHER RESOLVED, that AFA-CWA presents its Safety Certification of Recognition
to Erin Willison, Angie Senter, and Paulina Aguilar for their true professionalism as Safety

Professionals and Aviation’s First Responders.

Unanimously Adopted, July 22, 2020
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